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Managing children who are sick, infectious or with allergies 

Policy statement 

We provide care for healthy children through preventing cross infections of viruses and bacterial infections 

and promote health through identifying allergies and preventing contact with the allergenic substance.  

Procedures for children who are sick or infectious 

• If children appear unwell during the day – have a temperature, sickness, diarrhoea or pains, 

particularly in the head or stomach, a member of staff calls the parents and asks them to collect the 

child, or send a known career to collect the child on their behalf.  

• If a child has a temperature, staff will ensure they are dressed appropriately for their surroundings, 

to help children stay at a comfortable temperature. Children will be encouraged to drink plenty of 

fluids to keep them hydrated.  

• Staff are alert to signs of dehydration, for example, a dry mouth, no tears, sunken eyes, and in 

babies, fewer wet nappies.  

• The child’s temperature is taken using a digital thermometer. Staff are alert to other signs that a 

child may have a fever, for example, flushed cheeks, feeling sweaty or clammy. 

•  If the child’s temperature does not go down and is worryingly high, with prior agreement we may 

give them Calpol or another similar analgesic provided by the parent, after first obtaining verbal 

consent from the parent where possible. This is to reduce the risk of febrile convulsions, particularly 

for younger children, or where children are known to be at risk. Prior written consent is gained, and 

parents sign the medication record when they collect their child.  

• In the unlikely event that parents or a known carer have not been able to collect the child, staff will 

contact NHS 111, for further advice. Or, in extreme cases of emergency, the child will be taken to 

the nearest hospital by ambulance. A member staff will accompany the child.   

• Where children have been prescribed antibiotics, we ask parents to keep them at home for 48 

hours before returning to the setting. 

• After diarrhoea, we ask parents keep children home for 48 hours following the last episode. 
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• Some activities, such as sand and water play, and self-serve snacks where there is a risk of cross-

contamination may be suspended for the duration of any outbreak. 

• We have a list of excludable diseases and current exclusion times. The full list is obtainable from 

www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities 

and includes common childhood illnesses such as measles. 

https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2017/09/spotty-book-2018.pdf 

 

Coronavirus (COVID - 19) 

Government documentation ‘Planning guide for early years and childcare settings’ (DfE, published 24th 
May 2020) and accompanying guidance set out consideration for preparing to open to children and putting 
in place protective measures to limit the transmission of coronavirus (COVID-19). Now updated to ‘Actions 
for early years and childcare providers during the coronavirus (COVID-19) outbreak (Dfe, updated February 
2022). The setting uses guidance from government, local authority and other sector bodies, for example, 
the Learning Alliance in its’ response to managing risks relating to the coronavirus. 
 
Setting leaders will be best placed to understand the needs of their settings and communities, and to make 
informed judgments about how to balance delivering high quality care and education with the measures 
needed to manage risk. 
 
Part of this response is to put in place a protocol for responding to a suspected case of coronavirus, to 
ensure the setting is prepared. The setting has put measures in place to minimise the risk of coronavirus 
and these are outlined in our risk assessment, including what parents can do to support this. 
 
Parents are asked to not bring their child in to preschool should they show signs of Coronavirus or being 
unwell. The setting reserves the right to turn away children who show symptoms of Coronavirus or being 
unwell. This will be done sensitively. The setting will use a thermometer to check for sign of a fever, 
however, Public Health England’s guidance is that routine testing of an individuals’ temperature is not a 
reliable method for identifying Coronavirus.  
 

Should your child become unwell or show symptoms of coronavirus in the setting, parent/carers will 
collect them immediately. The following link provides government guidelines on what to do if you or 
someone in your household develops symptoms https://www.gov.uk/government/publications/covid-19-
stay-at-home-guidance 

 

Staff are given the same advice with regard to not coming into the setting and arranging for a test, should 
they show signs for coronavirus, or if they become unwell or show symptoms of coronavirus in the setting.  
 
Responding to a suspected case of coronavirus (COVID-19) 
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In managing a suspected or confirmed case of Coronavirus the setting will follow the guidance outlined in 
the document, PHE South East Health Protection Team: Managing Suspected and Confirmed COVID-19 
cases in Childcare and Educational Settings Version 3.0 Date 2/9/2020. 
 

Children  

• Children who begin to display Coronavirus symptoms will be sent home immediately. 

• Parents will follow government guidelines on what to do if you of someone in your household 
develops symptoms including testing for the child and their family.  

• Children waiting to be collected will be isolated in a ventilated separate area, away from all other 
children and staff, with a member of staff 

• Staff waiting with children displaying signs of Coronavirus will use full PPE, following government 
guidelines – implementing protective measures in education and childcare settings 

• Once the child has left the setting, the setting will follow government guidance - Cleaning of non-
healthcare setting to ensure the areas they have been in are disinfected and any PPE and other 
waste is disposed of safely. 

• Parents will keep the setting informed as to the outcome of the child’s illness – if a child tests 
negative, they may return to the setting. If they test positive, they must isolate for 5 full days and 
then have a negative LFT result on days 5 and 6 or if still positive return after 2 consecutive LFT’s.  

 
Staff 

• Staff who begin to display Coronavirus symptoms will be sent home immediately; legal staffing 
ratios will be maintained. Where this is not possible, families will be contacted to come and collect 
their children.  

• Staff will follow government guidelines on what to do if they develop symptoms including testing 
for themselves.  

• Once the staff member has left the setting, the setting will follow government guidance - Cleaning 
of non-healthcare setting to ensure the areas they have been in are disinfected and any PPE and 
other waste is disposed of safely. 

• The setting will advise all parents and staff if a staff member has been sent home unwell from the 
setting.  

• Staff will keep the setting informed as to the outcome of their illness – if a staff member tests 
negative, they may return to the setting. If they test positive the rest of the staff’s immediate group 
should be sent home and follow the current government guidance on isolation.  

 
Current Government guidance 

Coronavirus (COVID-19): guidance - GOV.UK (www.gov.uk) 
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There is no longer a legal requirement for people with coronavirus (COVID-19) infection to self-isolate, 
however if you have any of the main symptoms of COVID-19 or a positive test result, the public health 
advice is to stay at home and avoid contact with other people. 
The following advice is for: 

• people with any of the main symptoms of COVID-19 
• people who have received a positive COVID-19 lateral flow device (LFD) or polymerase chain 

reaction (PCR) test result 
• people who live in the same household as, or who have had close contact with, someone who has 

COVID-19 
 
The main symptoms of COVID-19 are a recent onset of any of the following: 

• a new continuous cough 
• a high temperature 
• a loss of, or change in, your normal sense of taste or smell (anosmia) 

 
If you have any of these symptoms, you should order a PCR test. You are advised to stay at home and avoid 
contact with other people while you are waiting for the test result. You should also follow this advice if you 
have a positive LFD test result, even if you do not have any symptoms. 
 
Other symptoms linked with COVID-19 include shortness of breath, fatigue, loss of appetite, muscle ache, 
sore throat, headache, stuffy or runny nose, diarrhoea, nausea and vomiting. Any of these symptoms may 
also have another cause. 
 
It is still possible to catch and spread COVID-19, even if you are fully vaccinated.  
 
The most effective way to avoid passing on COVID-19 infection is to stay at home and avoid contact with 
other people. 
 
If you have COVID-19 you can infect other people from 2 days before your symptoms start, and for up to 
10 days after. You can pass on the infection to others, even if you have mild symptoms or no symptoms at 
all. 
 
If you have COVID-19 you should stay at home and avoid contact with other people. You should also follow 
this advice If you have a positive LFD test result, even if you do not have any symptoms. 
 
Many people will no longer be infectious to others after 5 days. You may choose to take an LFD test from 5 
days after your symptoms started (or the day your test was taken if you did not have symptoms) followed 
by another LFD test the next day. If both these test results are negative, and you do not have a high 
temperature, the risk that you are still infectious is much lower and you can safely return to your normal 
routine.  
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How to safely return to your normal routine before 10 days 

 
 
If your day 5 LFD test result is positive, you can continue taking LFD tests until you receive 2 consecutive 
negative test results. 
 
Children and young people with COVID-19 should not attend their education setting while they are 
infectious. They should take an LFD test from 5 days after their symptoms started (or the day their test was 
taken if they did not have symptoms) followed by another one the next day. If both these tests' results are 
negative, they should return to their educational setting if they normally attend one, as long as they feel 
well enough to do so and do not have a temperature.  
 
Further information is available at the following links.  

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

https://www.gov.uk/coronavirus  

 

Reporting of ‘notifiable diseases’ 

If a child or adult is diagnosed as suffering from a notifiable disease un the Health Protection (Notification) 

Regulations 2010, the GP will report this to the Health Protection Agency. 

When the setting becomes aware, or is formally informed of the notifiable disease, the manager informs 
Ofsted and acts on any advice given by the Health Protection Agency.  
 
PHE Kent Health Protection Team (South East),  
Level Two Civic Centre, Tannery Lane,  
Ashford,  
TN23 1PL Phone: 0344 225 3861 option 1 to 4 depending on area then option 1 
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Out of hours for health professionals only: please phone 0844 967 0085 
 
Infection Control and Immunisations  

To support infection control in schools and other childcare settings, the Public Health Agency state, 
‘Immunisation status should always be checked at school entry and at the time of any vaccination. Parents 
should be encouraged to have their child immunised and any immunisation missed, or further catch-up 
doses organised through the child’s GP. For the most up-to-date immunisation advice and current schedule 
visit www.publichealth.hscni.net or the school health service can advise on the latest national 
immunisation schedule.’ (Public Health Agency, March 2017) 
 
We gain information on your child’s immunisations through our enrolment form and highlight children 
who may not have received their immunisations or may be more vulnerable to sickness and infection to 
support their overall health while attending our setting. Parents who have chosen to not immunise their 
children should support us by being extra vigilant for signs of illness, and not bring children to the setting if 
any are observed.  
 
HIV/AIDS/Hepatitis procedure 

• HIV virus, like other viruses such as Hepatitis A, B and C, are spread through body fluids. Hygiene 

precautions for dealing with body fluids are the same for all children and adults.  

• Single-use vinyl gloves are worn when changing children’s nappies, pants and clothing that are 

soiled with blood, urine, faeces or vomit.  

• Protective rubber gloves are used for cleaning clothing after changing.  

• Soiled clothing is rinsed and either bagged for parents to collect or laundered in the setting.  

• Spills of blood, urine, faeces or vomit are cleared using appropriate cleansing and sanitiser 

products.  

• Tables and other furniture, furnishings or toys affected by blood, urine, faeces or vomit are cleaned 

using an appropriate cleansing and sanitiser products.  

Nit and head lice 

• Nits and head lice are not an excludable condition, although in exceptionable cases a parent may be 

asked to keep the child away until the infestation has cleared. 

• On identifying cases of head lice, all parents are informed and asked to treat the child and all the 

family if they are found to have head lice.  

Procedures for children with allergies 
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• When parents start their children at the setting they are asked if their child has any known allergies. 

This is recorded on the ‘enrolment form’. 

• If a child has an allergy, a risk assessment, in the form of a Healthcare Plan is completed with the 

following details: 

- The allergen (i.e. the substance, material or living creature the child is allergic to, such as nuts, 

eggs, bee stings or cats etc.) 

- The nature of the allergic reactions e.g. anaphylactic shock reaction, including rash, reddening 

of the skin, swelling, breathing problems etc.  

- What to do in the case of allergic reactions, any medication used and how it is to be used (e.g. 

Epipen).  

- Control measures – such as how the child can be prevented from coming into contact with the 

allergen. 

- Review    

• The form is kept in the child’s personal file, and in the staff emergency file, as well as displaying 

information relating the child’s allergy where staff can see it.  

• Parents train staff in how to administer special medication in the event of an allergic reaction. 

• Generally, no nuts or nut products are used within the setting and parents are made aware so that 

no nut or nut products are accidentally brought in, for example to a party. 

Insurance requirements for children with allergies and disabilities 

• If necessary, our insurance will include children with any disability or allergy, but certain procedures 

must be strictly adhered to as set out below. For children suffering life threatening conditions or 

requiring invasive treatments; confirmation from our insurance provider must be obtained to 

extend the insurance. 

• At all times we ensure that the administration of medication is compliant with the Safeguarding and 

Welfare Requirements of the Early Years Foundation Stage. 

Oral medication: 

• Asthma inhalers are now regarded as ‘oral medication’ by insurers and so documents do not need 

to be forwarded to our insurance provider. Oral medications prescribed and non-prescribed must 

have instructions clearly written on them. 

• We must be provided with clear written instructions on how to administer such medication. 

• We adhere to all procedures for the correct storage and administration of the medication. 
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• We must have the parents’ or guardians’ prior written consent. This consent must be kept on file. It 

is not necessary to forward copy documents to our insurance provider. 

Life-saving medication and invasive treatments: 

• These include adrenaline injections (Epipens) for anaphylactic shock reactions (caused by allergies 

to nuts, eggs etc) or invasive treatments such as rectal administration of Diazepam (for epilepsy). 

We must have: 

- a letter from the child's GP/consultant stating the child's condition and what medication if any is to 

be administered; 

- written consent from the parent or guardian allowing our staff to administer medication; and 

- where necessary, proof of training in the administration of such medication, for example, First Aid 

Training. 

- confirmation from the Preschool Learning Alliance that our insurance covers administration of the 

specific medication.  

• Key person for special needs children requiring assistance with tubes to help them with everyday 

living, for example, breathing apparatus, to take nourishment or colostomy bags:  

- prior written consent must be obtained from the child's parent or guardian to give treatment 

and/or medication prescribed by the child's GP. 

- staff must have the relevant medical training/experience, which may include receiving appropriate 

instructions from parents or guardians. 

- copies of all letters relating to these children must first be sent to the Pre-school Learning Alliance 

Insurance Department for appraisal. Written confirmation that the insurance has been extended 

will be issued by return. 

If we are unsure about any aspect, we will contact the Early Years Alliance Insurance team on 020 7697 

2585 or email insurance@eyalliance.org.uk 

Other useful information:  

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities 

 

This policy was adopted at a meeting of NWPS  

Held on  

Date to be reviewed March 2023 
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Signed on behalf of the provider  

Name of signatory  

Role of signatory (e.g. chair, director or owner)  

 


